CHAPTER 7
WATER RATES, OPERATING FEES AND BILLING PROCEDURES

7.1  WATER RATES

A current schedule of prevailing water rates, service charges, and operating fees shall be
determined and approved by the Board and shall be available upon request at the District
office. A current schedule of these rates, charges, and fees shall be included in Appendix
A.1 of this manual.

7.2 PUBLIC NOTIFICATION OF WATER RATE CHANGES

Revisions to water rates, service charges, and operating fees shall normally be established
as required through the public hearing process. To the extent possible, water rate changes
will become effective with the next billing date which will be at least thirty (30) days
following the date on which the Board approved the rate change. The District will
endeavor to make public notification of the rate changes through the news media and on
customer water bills, space permitting. Emergency rate changes may become effective at
the discretion of the Board.

7.3  SERVICE CALL CHARGE

A charge may occur for each service call where it is done for the convenience of the user
or made necessary through non-payment of charges or to enforce the rules of the District.
A current schedule of these rates, charges, and fees shall be included in Appendix A.1 of
this manual.

7.4  DUPLICATE BILLING CHARGE

At landowner’s request, the District will send a duplicate billing to a second address (this
does not change the landowner’s responsibility for meter charges). A charge for this
service will be added to the bill. A current schedule of these rates, charges, and fees shall
be included in Appendix A.1 of this manual.

7.5 SPECIAL METER READING CHARGE
A charge shall be made for any special reading requested by the owner. A current

schedule of these rates, charges, and fees shall be included in Appendix A.1 of this
manual.
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EXAMINATION OF METERS CHARGE

Upon executing an application and depositing an inspection fee, any customer may
request that his meter be examined and tested to determine its accuracy. The inspection
fee shall be fixed from time to time by the Board and be available upon request at the
District office.

If such examination and test shows the meter to register over five percent (5%) more
water than actually passed through it, the inspection fee will be returned to the customer
and the bill for the preceding billing period and current billing period will be adjusted. If
a water meter is not registering in excess of five percent (5%), the inspection fee will be
retained by the District.

At the customer’s request, arrangements will be made for the customer to be present
while the test is being made.

READY TO SERVE CHARGE

Authorization —
Proper authorization shall be required to seal or unseal a water meter. A service
call charge shall apply to seal a water meter There will be no charge to unseal a
water meter. During the period a meter is sealed, one-half the monthly water

service charge shall apply. That same charge will also apply to sealed meters
converted from the discontinued category of “temporarily removed meter”.

Tampered Meters or Delinquent Bill —

If meters are tampered with in any way or if a customer refuses to pay a
delinquent water bill, the Manager may at his discretion have the meter removed
and the fee for removing the meter shall be as fixed from time to time by the
Board and be available upon request at the District office.

Discontinued Service —

If a property owner chooses to discontinue service and not pay the sealed meter
rate (Discontinued Service) due to the effects of the Camp Fire, property owner
will not be required to pay a meter removal charge. If service is later reactivated,
the property owner may then be responsible for the cost of LEMO (Labor,
Equipment, Materials, and Overhead) for the installation of a new service line
from the District Main to the property line (Service Line) in an amount not to
exceed $500. Situations in which a service line may need to be replaced include,
but are not limited to:
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A. If leak occurs on the Service Line to a property with Discontinued
Service, the line will not be replaced, but turned off at the District
Main.

B. If the District is replacing a mainline that serves a property with
Discontinue Service, the Service Line will not be replaced.

7.7.4 Reactivating Service —

A property owner reactivating service on a parcel with a Service Line that is still
pressurized will be charged the same rate as a 3% Meter Installation on a
Developer Financed Service Line or LEMO, whichever is applicable.

7.8 BILLING PROCEDURES

7.8.1 Billing Period —

Customer accounts are billed every other month. The District will endeavor to
read meters on the same working date every month. Variations to this practice
will be in accordance with industry-accepted practices. Customers may make
advance payments to maintain water service during their absence. The billing will
reflect the current credit balance until expended. Monies placed on deposit will
not bear interest.

7.8.2 Service —

The District reserves the right to refuse or discontinue service to any customer
who is delinquent in payment of water charges, in accordance with District policy,
unless and until such payments have been paid in full. This rule shall be effective
notwithstanding the fact that the customer may not be the same person who
owned the property when the delinquent charges were incurred.

Where service is at risk of being discontinued, payment may be accepted from a
tenant. When this occurs, the District will have no reimbursement responsibilities
to any party.

7.8.3 Delinquent Accounts —

All charges shall become delinquent if not paid within twenty five (25) days after
the billing date, and if not paid prior to the next billing, there shall be added
thereto and become a part of such charges, and be collected by the District, a
penalty of two percent (2 %) per month on delinquent balances. Application of
such penalty shall continue until the account is current, or to the time when the
unpaid and delinquent charges are added to the annual assessment of the District
as provided in the Water Code.
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If delinquent charges are not paid fifty (50) days from original billing date, a
fifteen (15) day notice shall be mailed to the customer and a Fifteen Day Notice
fee shall be applied to the account. The Fifteen Day Notice fee shall be
established in the Fees and Charges approved by the Board of Directors.

If delinquent charges, including the Fifteen Day Notice fee, are not paid thirteen
(13) days from the issuance of the Fifteen Day Notice, a Forty Eight Hour Notice
shall be delivered to the service location and a Forty Eight Hour Notice fee shall
be applied to the account. The Forty Eight Hour Notice fee shall be established in
the Fees and Charges approved by the Board of Directors.

If all delinquent charges are not paid within the forty eight hours of the Forty
Eight Hour Notice, service will be terminated and a Meter Seal Fee shall be
applied. The Meter Seal Fee shall be established in the Fees and Charges
approved by the Board of Directors.

All delinquent amounts and previously billed charges shall be paid before service
will be reinstated.

Property owners shall be responsible for and receive all water statements
regardless of whether or not the property or premises is being rented or leased by
others. Only property owners shall be allowed to make application for water
service. A property owner may request duplicate bills be sent to the tenant for a
fee. The property owner will remain responsible for unpaid charges. The
Duplicate Billing Fee shall be established in the Fees and Charges approved by
the Board of Directors.

The District reserves the right to refuse or discontinue service to any customer
who is delinquent in payment of water charges unless and until such payments
have been paid in full. This rule shall be effective notwithstanding the fact that the
applicant may not be the same person who owned the land when the delinquent
charges were incurred.

All delinquent water bills and charges for service remaining unpaid at the time of
setting the annual tax rate may be added to and become part of the annual
assessment levied by the District as provided for in the Water Code of the State of
California.

The District Billing Clerk with approval of the District Manager may file a lien
against the property for delinquent water bills and charges for service. The
District Billing Clerk, with the approval of the District Manager, may require a
deposit, up to the equivalent of the charge for 150 days maximum use, in the
event of a bankruptcy after the date of order for relief. The deposit may be applied
to 20 percent of each bill until the deposit is reduced to the equivalent of 30 days
(1 billing period) maximum use. This reduced deposit shall remain for one year at
which time it may be credited to succeeding bills until depleted.
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7.9 LEAK POLICY, ADJUSTMENTS, AND APPEALS

The customer is responsible for all water going through the meter. Leaks caused by
frozen or broken pipes, damage, or other leaks on the customer’s side of the meter shall
be the responsibility of the customer. The District may, upon request of the customer,
provide for a payment plan of up to one year, with no penalties, to assist customers in
paying amounts billed that are attributed to a leak.

An identified leak will not result in a customer moving to a higher service charge
classification so long as the leak is repaired in a timely manner. Upon request of the
customer, the District will determine if a leak will result in a change in classification,
based upon the circumstances, magnitude, and duration of the leak.

Online customer usage data and leak notification is available to customers. The customers
are expected to respond to leak detection notifications from the District and repair leaks
promptly.

The District may, upon written request of a customer supported by repair bills or other
appropriate documentation, adjust such customer's bill in the case of loss of water due to
circumstances beyond the reasonable control of such customer, such as a mechanical
malfunction, blind leak, theft of water, vandalism, unexplained water loss or other
unusual or emergency conditions. Adjustments shall not be made for faucet or toilet
leaks.

The District will use its automated billing system to determine the amount of water usage
attributable to the leak. Customers that fix leaks within seven days of the District’s leak
notification, may, upon the customer's request, and if the District determines that an
adjustment is appropriate and reasonable under the circumstances, receive a credit for
leak usage of up to seven days from the District’s notification.

The District Manager, or his or her designee, may, in his or her sole discretion, grant an
adjustment for usage attributed to the leak that occurred after the above-described seven-
day period. In making such a determination, the District Manager, or his or her designee,
may take into account the cause of water loss, any negligence or fault of the customer in
connection therewith, and the difficulty of repair.

Any customer seeking relief under this policy must make a written request to the District
as soon as possible and in no event later than ninety days after the closing date of the
billing cycle in which the leakage occurred.

The District’s determinations under this policy will be made by District staff in writing
and mailed to the owner at the billing address on the District’s records. Any person
aggrieved by a staff determination may file a written appeal to the Board of Directors, no
later than sixty days after the date of staff’s determination. The Board will consider the
appeal and make its decision at a noticed public meeting.

Amended 01/16/19: §7.7 & 7.8



