Our water.
Our future.

WATER NEWS

March/April 2023 Paradise Irrigation District
May 1is deadline to reconnect with PID to save
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We look forward to welcoming our customers back!

As of May 1, 2023 parcels moving from the Disconnected to

Ready to Serve or Active rates will pay additional capacity HOW MUSH WATER BDID
charges. A capacity charge is similar to a development impact Veu USE VESTERPAY?
fee; the capacity fee charge pays for capacity generating proj-
ects giving PID the ability to create additional water capacity to Download
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and find out!

PID’s current capacity fee (for a standard, %-inch residential
main) is $4,376. A 2021 engineering study found that PID needed
to increase the capacity fee to $11,627 to accommodate PID's
cost to develop additional water capacity.

PID's board voted to transition from the current fee to the higher
fee over a five-year period with a 20% increase each year in ca-
pacity fee charge. As of May 1, 2023, the charge will be $5,826.20.
Disconnected users that were former PID active customers




Water emergency? PID is on the way!

“We're here when our customers need us,” notes Tiffa-
ny Bowen, PID's Custpmer Service Manager. “When our
customers call us [530/877-4971] after hours they'll get a
prompt call back and emergency service, if needed.”

In January, PID's call center received 80 after-hours calls
with the standby crew getting 22 calls. Additionally, the
crew worked on seven emergency calls due to contractors
and after-hour leaks.

Calling on the phone is the fastest way to get an answer,

Bowen advises. “While we have email and Facebook Mes-
senger, the best way to reach PID for emergency or cus-
tomer service is on the phone.”

The water is great because PID's
Treatment Plant team shows up
each day—despite the weather—to
keep processing your water so it's
safe, clean and available.

We're here to help:

W e

Since the Camp Fire, our customers face many unique
situations—whether they're staying in a temporary
home on their lot, or rebuilding or purchasing a home.
Our friendly customer service professionals are eager
to help you get into your Paradise home and will help you
understand the steps you need to take to get water ser-
vice. Check our website and Facebook page as well!

BOARD MEETING

Regular board
meetings will

Wednesday of
Attend via Zoom

at the District

HAVING A
TOUGH TIME
PAYING
BILLS?

Check out PID's
Customer

Assistance
Program

The program follows the income qualifications of PGEE's

CARE program—so if you qualify for that, you'll likely qualify

for the PID discount as well. Applications available anline
and at PID's office. Call B77-4971 for details.
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facebook.com/pidwater



