ADJUSTMENT REQUEST FORM

FOR WATER USAGE CHARGE ATTRIBUTED TO A LEAK

Date:

Account Name: Account Number:
Phone #: Email Address:

Service Address: Date of Leak:

Account Type: Residential or Business (Type of Business):

Please referto the attached Paradise Irrigation District policy for adjustments of qualify leaks. This
form must be submitted with supporting documentation of the leak and the repair to be considered
for an adjustment. Photo evidence of a leak and the repair is required if not repaired by a
professional.

Property Owner Signature:

For District Use: Approved Denied

District Manager Signature:

Our water. Our future.



7.9

LEAK POLICY, ADJUSTMENTS, AND APPEALS

The customer is responsible for all water going through the meter. Leaks caused by
frozen or broken pipes, damage, or other leaks on the customer's side of the meter
shall be the responsibility of the customer. The District may, upon request of the customer,
provide for a payment plan of up to one year, with no penalties, to assist customers in
paying amounts billed that are attributed to a leak.

An identified leak will not result in a customer moving to a higher service charge
classification so long as the leak is repaired in a timely manner. Upon request of the
customer, the District will determine if a leak will result in a change in classification,
based upon the circumstances, magnitude, and duration of the leak.

Online customer usage data and leak notification is available to customers. The customers
are expected to respond to leak detection notifications from the District and repair leaks
promptly.

The District may, upon written request of a customer supported by repair bills or other
appropriate documentation, adjust such customer's bill in the case of loss of water due to
circumstances beyond the reasonable control of such customer, such as a mechanical
malfunction, blind leak, theft of water, vandalism, unexplained water loss or other
unusual or emergency conditions. Adjustments shall not be made for faucet or toilet
leaks.

The District will use its automated billing system to determine the amount of water
usage attributable to the leak. Customers that fix leaks within seven days of the
District's leak notification, may, upon the customer's request, and if the District
determines that an adjustment is appropriate and reasonable under the circumstances,
receive a credit for leak usage of up to seven days from the District's notification.

The General Manager, or his or her designee, may, in his or her sole discretion, grant an
adjustment for usage attributed to the leak that occurred after the above-described
seven- day period. In making such a determination, the General Manager, or his or her
designee, may take into account the cause of water loss, any negligence or fault of the
customer in connection therewith, and the difficulty of repair.

Any customer seeking relief under this policy must make a written request to the District
as soon as possible and in no event later than ninety days after the closing date of the
billing cycle in which the leakage occurred.

The District's determinations under this policy will be made by District staff in writing
and mailed to the owner at the billing address on the District's records. Any person
aggrieved by a staff determination may file a written appeal to the Board of Directors, no
later than sixty days after the date of staff’s determination. The Board will consider the
appeal and make its decision at a noticed public meeting.

Our water. Our future.



